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Administrative &
Financial Services

Department
 Commissioner, Office of
the 

Accounts and Control,
Bureau of 

Alcoholic Beverages and
Lottery Operations 

Budget, Bureau of the 

Employee Relations,
Bureau of 

Financial and Personnel
Services, Division of 

General Services, Bureau
of 

Bureau
 207-624-7800

 207-626-8420

 207-287-3721

 207-624-7810

 207-287-4447

 207-624-7400

 207-624-7360

Bureau  Phone
Commissioner's Office

Administration
Deferred Compensation
Financial Reporting
General Accounting
Payroll
Pre-Audit
Records
State Controller
Travel Policy and Procedures

Alcoholic Beverages and Lottery
Operations
Lottery Operations
Marketing
Merchandising
Store Operations

Bureau of the Budget

Bureau of Employee Relations

Financial and Personnel Services
State Board of Property Tax
Review
State Claims Commission

Asbestos Management
Building Control
Bureau of General Services
Central Fleet Management
Central Services Copy Center -
290 State Street
Central Services Printing  - 290
State Street
Central Warehouse - 81 Leighton
Rd - Augusta
Cross Cafe
Delta Building Control - Burton M.
Cross Building  Room 112
Delta Emergency Number
LockSmith
Maine Audio Visual Services - 290
State Street.
Property Management
Purchases, Division of

Program
 207-624-7800

 207-626-8420
 207-626-8437
 207-626-8428
 207-626-8427
 207-626-8448
 207-626-8438
 207-626-8441
 207-626-8420
 207-626-8420

 207-287-3721

 207-287-3721
 207-287-6750
 207-287-3770
 207-287-6506

 207-624-7810

 207-287-4447

 207-624-7400
 207-624-7410

 207-624-7411

 207-624-7349
 207-287-4153
 207-624-7360
 207-287-6992
 207-287-6375

 207-287-6375

 207-287-3641

 207-287-4581
 207-287-4153

 207-287-6911
 207-287-4150
 207-287-3505

 207-287-4151
 207-624-7340

Program Phone
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Administrative &
Financial Services

Department
General Services, Bureau
of 

Human Resources,
Bureau of 

Information Services,
Bureau of 

Maine Revenue Services 

Bureau
 207-624-7360

 207-624-7761

 207-624-8800

 207-287-6965

Bureau  Phone
State Postal Center (Muskie
Federal Building)
Surplus Property - 81 Leighton
Road, Augusta

Administrative Office
Employee Assistance Program
Employee Health & Benefits - 220
Capitol St.
Employee Health Station - Burton
Cross Bldg 
Employee Records
Employment Registers
State Employee Training
State Employment Testing
Workers Compensation - State
Employees

Bureau of Information Services
Customer Support Center
Development Services
Electronic Commerce
Geographic Information Services
Network Operations
Network Services
Office of the Director
Production Services
State House Operators
Telecommunication Billing
Telecommunication Customer
Service
Telecommunication Installation
Telecommunication Repair
Telecommunication Research and
Development
Telecommunications

Administrative Services
Appellate Division
Audit
Central Tax Registration
Compliance
Corporate Tax
Drug Card Program
Estate Tax
Excise Tax - Motor Vehicle and
Watercraft
Excise Tax - Other
Forestry Tax
Fuel Tax

Program
 207-287-4596

 207-287-2923

 207-624-7761
 207-287-6780
 207-287-6780

 207-287-4034

 207-624-7767
 207-624-7765
 207-624-7764
 207-624-7374
 207-287-6655

 207-624-8800
 207-624-7700
 207-624-8800
 207-624-9484
 207-624-8845
 207-624-8832
 207-624-8800
 207-624-7840
 207-624-8800
 207-624-9494
 207-624-8868
 207-624-8868

 207-624-8868
 207-624-8868
 207-624-8816

 207-624-8800

 207-287-6965
 207-287-8549
 207-624-9609
 207-287-2338
 207-624-9595
 207-624-9670
 207-626-8475
 207-626-8480
 207-287-2011

 207-287-3851
 207-287-2011
 207-624-9570

Program Phone



Maine State Government

Bureau & Program Phone Numbers

03/31/03 Page 3

Administrative &
Financial Services

Department
Maine Revenue Services 

Office of the Chief
Information Officer

Risk Management

State Employee Health
and Benefits 

Bureau
 207-287-6965

 207-624-7568

 207-624-7425

 207-287-6780

Bureau  Phone
Income Tax Assistance
Maine Revenue Services
Property Tax
Real Estate Withholding
Rent Refund Program
Research
Revenue Processing
Sales Tax
Tax Forms
Tax Payer Advocate
Withholding Tax

Office of the Chief Information
Officer

Risk Management

Employee Health and Benefits,
Bureau of
State Employee Health and
Benefits - Toll Free

Program
 207-626-8475
 207-287-6965
 207-287-2011
 207-626-8473
 207-626-8475
 207-287-8564
 207-287-2466
 207-287-2336
 207-624-7894
 207-624-9649
 207-626-8475

 207-624-7568

 207-624-7635

 207-287-6780

 800-422-4503

Program Phone
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Agriculture
Department

 Commissioner, Office of
the 

ACE Service Center

Agricultural, Natural and
Rural Resources

Animal Health and
Industry, Division of

Maine Harness Racing
Commission

Maine Milk Commission

Market and Production
Development, Division of

Pesticides Control, Board
of

Plant Industry, Division of

Quality Assurance and
Regulation, Division of

Seed Potato Board

Bureau
 207-287-3871

 207-287-2113

 207-287-3117

 207-287-3701

 207-287-3221

 207-287-3741

 207-287-3491

 207-287-2731

 207-287-3891

 207-287-2161

 207-287-3891

Bureau  Phone
 Commissioner, Office of the
Administrative Services

ACE Service Center

Agricultural, Natural and Rural
Resources, Office of
Animal Welfare
Nutrient Management

Animal Health and Industry
Animal Welfare

Harness Racing

Maine Milk Commission
Maine Milk Commission - Toll Free

Agricultural Fairs
Market and Production
Development, Division of

Board of Pesticide Control

Plant Industry, Division of
Porter Farm

Agricultural Fairs
Quality Assurance and Regulation,
Division of

Seed Potato Board

Program
 207-287-3871
 207-287-3871

 207-287-2113

 207-287-1132

 207-287-3846
 207-287-1132

 207-287-3701
 207-287-3846

 207-287-3221

 207-287-3741
 800-694-0647

 207-287-7634
 207-287-3491

 207-287-2731

 207-287-3891
 207-435-6060

 207-287-7634
 207-287-3841

 207-764-2037

Program Phone
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Attorney General
Department

Attorney General 

Chief Medical Examiner,
Office of the 

Victims' Compensation
Board

Bureau
 207-626-8800

 207-624-7180

 207-624-7882

Bureau  Phone
 Attorney General, Office of the
Antitrust Enforcement
Civil Rights Enforcement
Civil Rights Teams
Consumer Dispute
Consumer Fraud 
Lemon Law 
Mediation 

Medical Examiner

Victim Compensation
Victim Compensation - Toll Free

Program
 207-626-8800
 207-626-8800
 207-626-8844
 207-626-8800
 207-626-8849
 207-626-8849
 207-626-8848
 207-626-8849

 207-624-7180

 207-624-7882
 800-903-7882

Program Phone
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Audit
Department

Departmental Bureau

Municipal Bureau

Unorganized Territory

Bureau
 207-624-6250

 207-624-6250

 207-624-6250

Bureau  Phone
Audit
Departmental Audits

Municipal Audits

Unorganized Territory Audits

Program
 207-624-6250
 207-624-6250

 207-624-6250

 207-624-6250

Program Phone
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Behavioral and
Developmental
Services, Department
of

Department
Aroostook Residential
Center

Augusta Mental Health
Institute

Bangor Mental Health
Institute

Behavioral and
Developmental Services

Bureau
 207-764-2010

 207-287-7230

 207-941-4036

 207-287-4273

Bureau  Phone
Aroostook Residential Center

Augusta Mental Health Institute

Bangor Mental Health Institute

 Commissioner, Office of the
AMHI Consent Decree
Accounting Services
Administrative Services
Advocacy, Office of
Center for Learning
Children's Services
Consumer Affairs, Office of
Crisis Services
Deaf and Multicultural Services
Developmental Disabilities
Equal Employment Office
Geriatric Services
Housing Services
Human Resources
Management Information Systems
Medicaid Waiver Services
Mental Retardation Services
Program Services
Quality Assurance & Improvement
Region I - Southern Maine
Region II - Augusta (Administrative
Office)
Region II - Augusta (Children's
Services)
Region II - Augusta (Mental Health
Services)
Region II - Augusta (Mental
Retardation Services)
Region II - Lewiston Office
Region II - Thomaston Office
Region III - Bangor
Region III - Fort Kent
Region III - Houlton
Region III - Presque Isle
Region III - Van Buren
Reimbursement
State Forensic Services
Substance Abuse, Office of
System Operations

Program
 207-554-2100

 207-287-7200

 207-941-4000

 207-287-4223
 207-287-4244
 207-287-4277
 207-287-4290
 207-287-4290
 207-626-5200
 207-287-4251
 207-287-4229
 888-568-1112
 207-287-4243
 207-287-4213
 207-287-4289
 207-287-4245
 207-287-4226
 207-287-4280
 207-287-9079
 207-287-4230
 207-287-4242
 207-287-4273
 207-287-8982
 207-822-0240
 207-287-8118

 207-287-7130

 207-287-9170

 207-287-2205

 207-753-9100
 207-596-2300
 207-941-4360
 207-834-6154
 207-532-4226
 207-554-2010
 207-868-5335
 207-287-7339
 207-287-7290
 207-287-2595
 207-287-4220

Program Phone
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Behavioral and
Developmental
Services, Department
of

Department
Behavioral and
Developmental Services

Elizabeth Levinson Center

Freeport Towne Square

Mental Health Services

Substance Abuse

Bureau
 207-287-4273

 207-941-4400

 207-865-4876

 207-287-8084

 207-287-2595

Bureau  Phone
Trauma Services

Elizabeth Levinson Center

Freeport Towne Square

Mental Health Services

Driver Education and Evaluation
Program (DEEP)
Information and Resource Center
OSA Prevention
OSA Treatment

Program
 207-287-4250

 207-941-4400

 207-865-4876

 207-287-4203

 207-287-6400

 800-499-0027
 207-287-2595
 207-287-2595

Program Phone
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Conservation
Department

 Commissioner, Office of
the

ACE Service Center

Forest Fire Control

Geology and Natural
Areas, Bureau of

Insect and Disease
Management

Land Use Regulation
Commission

Maine Forest Service

Parks and Lands, Bureau
of

Bureau
 207-287-2211

 207-287-2113

 207-287-4990

 207-287-2801

 207-287-4986

 207-287-2631

 207-287-2791

 207-287-3061

Bureau  Phone
 Commissioner, Office of the
Appalachian Mountain Club
Arboretum
Community Grants & Recreations
Division of Management &
Utilization
Maine Conservation School
Maine Rivers
Non State Information
Planning & Research
State Environmental Resources
Volunteers for Maine
Waterways

ACE Service Center

Fire Control

Endangered Plants & Species
Geology
Maine Geological Survey
Mapping
Natural Areas Program

Entomology Lab
Insect & Disease Management

Land Use Regulation Commission
(LURC)

Maine Forest Service

Boating Facilities
Bureau of Parks & Lands
Off Road Vehicle Program
Parks - Allagash
Parks - Aroostook
Parks - Baxter State Park
Parks - Bradbury
Parks - Camden
Parks - Cobscook Bay
Parks - Colonial Pemaquid
Parks - Crescent Beach
Parks - Damariscotta Lake
Parks - Ferry Beach
Parks - Fort Edgecomb
Parks - Fort George

Program
 207-287-2211
 617-523-0636
 207-621-0031
 207-287-4952
 207-287-4980

 207-665-2068
 207-287-3821
 207-622-3166
 207-287-4962
 207-287-4931

 207-582-5771

 207-287-2113

 207-287-4990

 207-287-8044
 207-287-2801
 207-287-2801
 207-287-2801
 207-287-8045

 207-287-2431
 207-287-2791

 207-287-2631

 207-287-2791

 207-287-4952
 207-287-3821
 207-287-4957
 207-723-8518
 207-768-8341
 207-723-5140
 207-688-4712
 207-236-0849
 207-726-4412
 207-677-2423
 207-799-5871
 207-549-7600
 207-283-0067
 207-882-7777
 207-764-2040

Program Phone



Maine State Government

Bureau & Program Phone Numbers

03/31/03 Page 10

Conservation
Department

Parks and Lands, Bureau
of

Bureau
 207-287-3061
Bureau  Phone

Parks - Fort Halifax
Parks - Fort Kent
Parks - Fort Knox
Parks - Fort McClary
Parks - Fort O'Brien
Parks - Fort Point
Parks - Fort Popham
Parks - Fort Pownal
Parks - Fort William Henry
Parks - Grafton Notch
Parks - Holbrook Island
Parks - Katahdin Iron Works
Parks - Lake St. George
Parks - Lamoine
Parks - Lily Bay
Parks - Montpelier
Parks - Moose Point
Parks - Mount Blue
Parks - Naples
Parks - Operation & Maintenance
Parks - Peacock Beach
Parks - Peaks-Kenny
Parks - Popham Beach
Parks - Quoddy Head
Parks - Range Ponds
Parks - Rangeley Lake
Parks - Reid State
Parks - Reservations
Parks - Roque Bluffs
Parks - Sebago Lake
Parks - Swan Lake
Parks - Two Lights
Parks - Vaughan Woods
Parks - Warren Island
Parks - Wolfe's Neck Woods
Public Land Bureau

Program
 207-585-2261
 207-764-2040
 207-469-7719
 207-384-5160
 207-764-2040
 207-567-3356
 207-389-1335
 207-596-2253
 207-677-2423
 207-824-2912
 207-326-4012
 207-585-2261
 207-589-4255
 207-667-4778
 207-695-2700
 207-354-8062
 207-548-2882
 207-585-2347
 207-693-6613
 207-287-3821
 207-582-2813
 207-564-2003
 207-389-1335
 207-733-0911
 207-988-4104
 207-864-3858
 207-371-2303
 800-332-1501
 207-255-3475
 207-693-6231
 207-525-4404
 207-799-5871
 207-384-5160
 207-236-3109
 207-865-4465
 207-287-3061

Program Phone
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Corrections
Department

 Commissioner, Office of
the

Charleston Correctional
Facility

Downeast Correctional
Facility

Juvenile Services

Long Creek Youth
Development Center
(formerly the Maine Youth
Center)

Maine Correctional Center

Maine State Prison

Northern Maine Juvenile
Detention Facility

Bureau
 207-287-2711

 207-285-0800

 207-255-1100

 207-287-4365

 207-822-0000

 207-893-7000

 207-354-2535

 207-285-0880

Bureau  Phone
 Commissioner, Office of the 
Central Office

Bangor Pre-Release Center
Charleston Correctional Facility

Downeast Correctional Facility

Juvenile Justice Advisory Group

Long Creek Youth Development
Center (formerly the Maine Youth
Center)

Central Maine Pre-Release Center
Maine Correctional Center

Bolduc Correctional Facility
Maine Correctional Institution
Maine State Prison

Northern Maine Juvenile Detention
Facility

Program
 207-287-4360
 207-287-2711

 207-941-4265
 207-285-0800

 207-255-1100

 207-287-4371

 207-822-0000

 207-287-3035
 207-893-7000

 207-273-2036
 207-273-5200
 207-354-2535

 207-285-0880

Program Phone
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Defense, Veteran's &
Emergency
Management Services

Department
 Commissioner, Office of
the

Maine Emergency
Management Agency

Maine Veterns' Services

Military Bureau

Bureau
 207-626-4205

 207-626-4503

 207-626-4464

 207-626-4280

Bureau  Phone
 Commissioner, Office of the
General Information

Maine Emergency Management
Agency
Maine Emergency Management
Agency - Toll Free

Maine Veteran's Memorial
Cemetery
Togus VA - Claims
Veteran's Services

Maine Air National Guard
Maine Army National Guard

Program
 207-626-4205
 207-626-7850

 207-626-4503

 800-452-8735

 207-287-3481

 207-623-5732
 207-626-4467

 207-626-4325
 207-626-4280

Program Phone
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Economic &
Community
Development

Department
 Economic and Community
Development, Department
of 

Business Development,
Office of

Community Development,
Office of

Small Business Division

Tourism, Office of

Bureau
 207-624-9800

 207-624-9804

 207-624-7484

 207-624-9825

 207-624-7483

Bureau  Phone
Administration, Office of
Commissioner's Office
Director's Office
Maine International Trade Center
Maine Technology Institute

Director's Office
Marketing

Community Development

Business Answers - In State
Business Answers - In State - Toll
Free
Business Answers - Out of State -
Toll Free
Business Start Up
Energy Conservation Division
Maine Products Marketing Program

Director's Office
Film Office
Maine Film Commission
Marketing
Public Relations
Technical Research
Tourism Call Line (Automated)
Tourism Development
Visitor Information

Program
 207-624-9800
 207-624-9805
 207-624-9800
 207-541-7400
 207-582-4790

 207-624-9804
 207-624-7485

 207-624-7484

 207-624-9825
 800-872-3838

 800-541-5872

 207-624-9804
 207-624-7495
 207-624-7488

 207-624-7483
 207-624-9827
 207-624-9828
 207-624-9810
 207-624-7483
 207-624-9815
 207-287-5711
 207-624-9826
 888-624-6345

Program Phone
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Education
Department

 Commissioner, Office of
the

Baxter School for the Deaf

Learning Systems Team

Management Information
Systems Team

Regional Services Team

Bureau
 207-624-6600

 207-781-3165

 207-624-6650

 207-624-6790

 207-624-6820

Bureau  Phone
 Commissioner, Office of the
Administration
Affirmative Action - Department
Affirmative Action -Schools
ESL/Bilingual Education
Home Schooling
Human Resources
Instructional Technology
Legislative Liaison
Personnel
Public Information
State Board of Education
TDD Phone Number

Baxter School for the Deaf

Adult Education
Applied Technology
Assessment
CNA
Child Development Services
GED
HIV/AIDS Education
ITV
Jobs for Maine Grads
Learning Results
Maine Education Assessment
Media
School to Work
Science Education
Sex Equity
Special Education
Special Services
Student Assistance Team
Workforce Education

Chapter 2
Enrollment Information
Management Information Systems 
School Subsidy
Title VI

Fine Arts
Homeless Education
Regional Education

Program
 207-624-6620
 207-624-6620
 207-287-5806
 207-624-6730
 207-624-6787
 207-624-6770
 207-287-4481
 207-287-5640
 207-624-6620
 207-624-6835
 207-624-6620
 207-624-6616
 207-624-6800

 207-781-6200

 207-624-6752
 207-287-5854
 207-624-6770
 207-624-6730
 207-624-6660
 207-624-6752
 207-624-6687
 207-287-5620
 207-624-6730
 207-624-6629
 207-287-5996
 207-287-5620
 207-624-6730
 207-624-6820
 207-624-6730
 207-287-5950
 207-624-6650
 207-624-6680
 207-624-6730

 207-624-6790
 207-624-6790
 207-624-6790
 207-624-6790
 207-624-6790

 207-624-6636
 207-624-6770
 207-624-6820

Program Phone
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Education
Department

Support Systems Team
Bureau

 207-624-6603
Bureau  Phone

Bus Transportation
Certification
Education & Service Fund
Finance
Post Secondary Schools
School Approval/Accreditation
School Construction
School Licensing
School Nutrition
Student Financial Aid
Teacher Certification
Transportation

Program
 207-624-6887
 207-287-5944
 207-624-6892
 207-624-6860
 207-624-6842
 207-624-6776
 207-624-6887
 207-624-6842
 207-624-6843
 207-621-4050
 207-624-6603
 207-624-6887

Program Phone
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Environmental
Protection

Department
 Commissioner, Office of
the

ACE Service Center

Air Quality, Bureau of

Environmental Protection,
Board of

Innovation and Technical
Assistance, Office of

Land and Water Quality,
Bureau of

Remediation and Waste
Management, Bureau of

Bureau
 207-287-2812

 207-287-2113

 207-287-2437

 207-287-2811

 207-287-2811

 207-287-2111

 207-287-2651

Bureau  Phone
Commissioner, Office of the
Eastern Maine Regional Office
Northen Maine Regional Office
Southern Maine Regional Office

ACE Service Center

Bureau of Air Quality
Ozone Advisory Hotline

Board of Environmental Protection

Office of Pollution Prevention

Land Use
Water

Augusta
Bangor
Demolition & Removal Notification
Oil Spill - Toll Free
Oil Spill - Weekends (State Police)
Oil Spills

Pesticide Spills (Emergency)
Portland
Presque Isle
Remediation and Waste
Management
Remediation and Waste
Management - Toll Free

Program
 207-287-2812
 207-941-4570
 207-764-0477
 207-822-6300

 207-287-2113

 207-287-2437
 800-223-1196

 207-287-2811

 207-287-4152

 207-287-3901
 207-287-3901

 207-287-2651
 207-941-4570
 207-287-2651
 800-452-0777
 207-287-2115
 800-452-1942

 207-287-2651
 800-482-0777
 207-822-6300
 207-764-2044
 207-287-2651

 800-452-1942

Program Phone
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Executive
Department

Governor, Office of the

Public Advocate, Office of

State Planning Office

Bureau
 207-287-3531

 207-287-2445

 207-287-3261

Bureau  Phone
 Governor, Office of the
Blaine House
Children's Cabinet
Constituent Services
Press Office

Public Advocate

Community Assistance
Community Stewardship &
Outreach
Economic & Demographic Analysis
Regional Initiatives
State Planning Office
Strategic Planning and
Performance Budgeting

Program
 207-287-3531
 207-287-2121
 207-287-3531
 207-287-3531
 207-287-2531

 207-287-2445

 207-287-8934
 207-287-5313

 207-287-1480
 207-287-1486
 207-287-3261
 207-287-1486

Program Phone
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Human Services
Department

 Commissioner, Office of
the

Child and Family Services,
Bureau of

Bureau
 207-287-2736

 207-287-5060

Bureau  Phone
 Commissioner, Office of the 
Administration
Equal Opportunity Employment
Coordinator
Fair Hearings
Human Resources
Management and Budget, Office of
Office Services (Supplies)
Public and Legislative Affairs,
Office of

Child and Family Services (Central
Office)
Children 24 Hour Hotline
Children's Services - Augusta
Children's Services - Augusta -
Toll Free
Children's Services - Bangor
Children's Services - Bangor - Toll
Free
Children's Services - Biddeford
Children's Services - Biddeford -
Toll Free
Children's Services - Caribou
Children's Services - Caribou -
Toll Free
Children's Services - Dover-
Foxcroft
Children's Services - Dover-
Foxcroft - Toll Free
Children's Services - Ellsworth
Children's Services - Ellsworth -
Toll Free
Children's Services - Fort Kent
Children's Services - Fort Kent -
Toll Free
Children's Services - Houlton
Children's Services - Houlton -
Toll Free
Children's Services - Lewiston
Children's Services - Lewiston -
Toll Free
Children's Services - Machias
Children's Services - Machias -
Toll Free
Children's Services - Portland
Children's Services - Portland -
Toll Free
Children's Services - Rockland
Children's Services - Rockland -
Toll Free
Children's Services - Sanford
Children's Services - Sanford -
Toll Free

Program
 207-287-2736
 207-287-2377
 207-287-3488

 207-287-3610
 207-287-2567
 207-287-1921
 207-287-2558
 207-287-2736

 207-287-5060

 800-452-1999
 207-624-8222
 800-452-1926

 207-561-4220
 800-432-7825

 207-286-2508
 800-322-1919

 207-493-4140
 800-432-7366

 207-564-3444

 800-432-1641

 207-667-1625
 800-432-7823

 207-834-7720
 800-432-7340

 207-532-5106
 800-432-7338

 207-795-4620
 800-482-7517

 207-255-2024
 800-432-7846

 207-822-2231
 800-482-7520

 207-596-4262
 800-432-7802

 207-490-5444
 800-482-0790

Program Phone
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Human Services
Department

Child and Family Services,
Bureau of

Community Services
Center

Bureau
 207-287-5060

 207-287-5060

Bureau  Phone
Children's Services - Skowhegan
Children's Services - Skowhegan -
Toll Free
Foster Care Licensing - Augusta
Foster Care Licensing - Augusta -
Toll Free
Foster Care Licensing - Bangor
Foster Care Licensing - Bangor -
Toll Free
Foster Care Licensing - Biddeford
Foster Care Licensing - Biddeford
- Toll Free
Foster Care Licensing - Caribou
Foster Care Licensing - Caribou -
Toll Free
Foster Care Licensing - Ellsworth
Foster Care Licensing - Ellsworth
- Toll Free
Foster Care Licensing - Houlton
Foster Care Licensing - Houlton -
Toll Free
Foster Care Licensing - Lewiston
Foster Care Licensing - Lewiston -
Toll Free
Foster Care Licensing - Machias
Foster Care Licensing - Machias -
Toll Free
Foster Care Licensing - Portland
Foster Care Licensing - Portland -
Toll Free
Foster Care Licensing - Rockland
Foster Care Licensing - Rockland
- Toll Free
Foster Care Licensing -
Skowhegan
Foster Care Licensing -
Skowhegan - Toll Free

Administration
Auditing - Augusta
Day Care Licensing - Augusta
Day Care Licensing - Bangor
Day Care Licensing - Bangor -
Toll Free
Day Care Licensing - Ellsworth
Day Care Licensing - Ellsworth -
Toll Free
Day Care Licensing - Houlton
Day Care Licensing - Lewiston
Day Care Licensing - Lewiston -
Toll Free
Day Care Licensing - Portland
Day Care Licensing - Portland -
Toll Free

Program
 207-474-4850
 800-452-4602

 207-624-8222
 800-452-1926

 207-561-4220
 800-432-7825

 207-286-2508
 800-322-1919

 207-493-4140
 800-432-7366

 207-667-1625
 800-432-7823

 207-532-5106
 800-432-7338

 207-795-4620
 800-482-7517

 207-225-2024
 800-432-7846

 207-822-2231
 800-482-7520

 207-596-4262
 800-432-7802

 207-474-4850

 800-452-4602

 207-287-5060
 207-287-2403
 207-287-5060
 207-561-4254
 800-432-7825

 207-667-1603
 800-432-7823

 207-532-5106
 207-795-4436
 800-482-7517

 207-822-2226
 800-482-7520

Program Phone
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Human Services
Department

Community Services
Center

Elder and Adult Services,
Bureau of

Bureau
 207-287-5060

 207-287-9200

Bureau  Phone
Day Care Licensing - Sanford
Day Care Licensing - Sanford -
Toll Free
Day Care Licensing - Skowhegan
Day Care Licensing - Skowhegan
- Toll Free

24-Hour Hotline
Administration
Administration - Toll Free
Adult Services - Augusta
Adult Services - Bangor
Adult Services - Bangor - Toll
Free
Adult Services - Biddeford
Adult Services - Biddeford - Toll
Free
Adult Services - Calais
Adult Services - Calais - Toll Free
Adult Services - Caribou
Adult Services - Caribou - Toll
Free
Adult Services - Ellsworth
Adult Services - Ellsworth - Toll
Free
Adult Services - Fort Kent
Adult Services - Fort Kent - Toll
Free
Adult Services - Houlton
Adult Services - Houlton - Toll
Free
Adult Services - Lewiston
Adult Services - Lewiston - Toll
Free
Adult Services - Machias
Adult Services - Machias- Toll
Free
Adult Services - Portland
Adult Services - Portland - Toll
Free
Adult Services - Rockland
Adult Services - Rockland - Toll
Free
Assisted Living - Augusta
Assisted Living - Bangor
Assisted Living - Bangor - Toll
Free
Assisted Living - Caribou
Assisted Living - Caribou - (Toll
Free)
Assisted Living - Portland
Assisted Living - Portland - Toll
Free

Program
 207-490-5452
 800-482-0790

 207-474-4870
 800-452-4602

 800-624-8404
 207-287-9200
 800-262-2232
 207-624-8060
 207-561-4380
 800-432-7825

 207-286-2467
 800-322-1919

 207-454-9011
 800-622-1400
 207-493-4030
 800-432-7366

 207-667-1641
 800-432-7823

 207-834-7720
 800-432-7340

 207-532-5094
 800-432-7338

 207-795-4448
 800-482-7517

 207-255-2045
 800-432-7846

 207-822-2149
 800-482-7520

 207-596-4262
 800-432-7802

 207-287-9250
 207-561-4190
 800-432-7825

 207-493-4187
 800-432-7366

 207-822-2039
 800-482-7520

Program Phone
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Human Services
Department

Elder and Adult Services,
Bureau of

Family Independence,
Bureau of

Bureau
 207-287-9200

 207-287-3106

Bureau  Phone
Disability Determination Services
Elder and Adult Services, Bureau
of
Elder and Adult Services, Bureau
of - TOLL FREE
Long Term Care

ASPIRE - Augusta
ASPIRE - Augusta - Toll Free
ASPIRE - Bangor
ASPIRE - Bangor - Toll Free
ASPIRE - Belfast
ASPIRE - Biddeford
ASPIRE - Biddeford - Toll Free
ASPIRE - Calais
ASPIRE - Calais- Toll Free
ASPIRE - Caribou
ASPIRE - Caribou - Toll Free
ASPIRE - Ellsworth
ASPIRE - Ellsworth - Toll Free
ASPIRE - Houlton
ASPIRE - Houlton - Toll Free
ASPIRE - Lewiston
ASPIRE - Lewiston - Toll Free
ASPIRE - Machias
ASPIRE - Machias - Toll Free
ASPIRE - Portland
ASPIRE - Portland - Toll Free
ASPIRE - Sanford
ASPIRE - Sanford- Toll Free
Administration
Administration - Toll Free
Emergency Assistance - Augusta
Emergency Assistance - Augusta
- Toll Free
Emergency Assistance - Biddeford
Emergency Assistance - Biddeford
- Toll Free
Emergency Assistance - Caribou
Emergency Assistance - Caribou -
Toll Free
Emergency Assistance -
Farmington
Emergency Assistance -
Farmington - Toll Free
Emergency Assistance - Fort Kent
Emergency Assistance - Fort Kent
- Toll Free
Emergency Assistance - Houlton
Emergency Assistance - Houlton -
Toll Free

Program
 800-452-8718
 207-287-9200

 800-262-2232

 800-262-2232

 207-624-8080
 800-452-1926
 207-561-4175
 800-432-7825
 207-338-2060
 207-286-2536
 800-322-1919
 207-454-9025
 800-622-1400
 207-493-4110
 800-432-7366
 207-667-1647
 800-432-7825
 207-532-5055
 800-432-7338
 207-795-4480
 800-482-7517
 207-255-2010
 800-432-7846
 207-822-2034
 800-482-7520
 207-490-5401
 800-482-0790
 207-287-2826
 800-442-6003
 207-624-8200
 800-452-1926

 207-286-2430
 800-322-1919

 207-493-4050
 800-432-7366

 207-778-8223

 800-442-6382

 207-834-7770
 800-432-7340

 207-532-7338
 800-432-7338

Program Phone
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Human Services
Department

Family Independence,
Bureau of

Bureau
 207-287-3106
Bureau  Phone

Emergency Assistance - Lewiston
Emergency Assistance - Lewiston
- Toll Free
Emergency Assistance - Machias
Emergency Assistance - Machias
- Toll Free
Emergency Assistance - Portland
Emergency Assistance - Portland
- Toll Free
Emergency Assistance - Rockland
Emergency Assistance - Rockland
- Toll Free
Emergency Assistance - Sanford
Emergency Assistance - Sanford -
Toll Free
Emergency Assistance -
Skowhegan
Emergency Assistance -
Skowhegan - Toll Free
Food Stamps - Augusta
Food Stamps - Augusta - Toll
Free
Food Stamps - Bangor
Food Stamps - Bangor - Toll Free
Food Stamps - Biddeford
Food Stamps - Biddeford - Toll
Free
Food Stamps - Calais
Food Stamps - Calais - Toll Free
Food Stamps - Caribou
Food Stamps - Caribou - Toll Free
Food Stamps - Ellsworth
Food Stamps - Ellsworth - Toll
Free
Food Stamps - Farmington
Food Stamps - Farmington - Toll
Free
Food Stamps - Fort Kent
Food Stamps - Fort Kent - Toll
Free
Food Stamps - Houlton
Food Stamps - Houlton - Toll Free
Food Stamps - Lewiston
Food Stamps - Lewiston - Toll
Free
Food Stamps - Machias
Food Stamps - Machias - Toll
Free
Food Stamps - Portland
Food Stamps - Portland - Toll
Free
Food Stamps - Rockland
Food Stamps - Rockland - Toll
Free

Program
 207-795-4394
 800-482-7517

 207-255-2027
 800-432-7846

 207-822-2071
 800-482-7520

 207-596-4217
 800-432-7802

 207-490-5418
 800-482-7520

 207-474-4848

 800-452-4602

 207-624-8200
 800-452-1926

 207-561-4333
 800-432-7825
 207-286-2430
 800-322-1919

 207-454-9020
 800-622-1400
 207-493-4050
 800-432-7366
 207-667-1656
 800-432-7823

 207-778-8223
 800-442-6382

 207-834-7770
 800-432-7340

 207-532-5055
 800-432-7338
 207-795-4394
 800-482-7517

 207-255-2027
 800-432-7846

 207-822-2071
 800-482-7520

 207-596-4217
 800-432-7802

Program Phone
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Human Services
Department

Family Independence,
Bureau of

Bureau
 207-287-3106
Bureau  Phone

Food Stamps - Sanford
Food Stamps - Sanford - Toll Free
Food Stamps - Skowhegan
Food Stamps - Skowhegan - Toll
Free
Medicaid - Augusta
Medicaid - Augusta - Toll Free
Medicaid - Bangor
Medicaid - Bangor - Toll Free
Medicaid - Biddeford
Medicaid - Biddeford - Toll Free
Medicaid - Calais
Medicaid - Calais - Toll Free
Medicaid - Caribou
Medicaid - Caribou - Toll Free
Medicaid - Ellsworth
Medicaid - Ellsworth - Toll Free
Medicaid - Farmington
Medicaid - Farmington - Toll Free
Medicaid - Fort Kent
Medicaid - Fort Kent - Toll Free
Medicaid - Houlton
Medicaid - Houlton - Toll Free
Medicaid - Lewiston
Medicaid - Lewiston - Toll Free
Medicaid - Machias
Medicaid - Machias - Toll Free
Medicaid - Portland
Medicaid - Portland - Toll Free
Medicaid - Rockland
Medicaid - Rockland - Toll Free
Medicaid - Sanford
Medicaid - Sanford - Toll Free
Medicaid - Skowhegan
Medicaid - Skowhegan - Toll Free
Support Enforcement - Augusta
Support Enforcement - Augusta -
Toll Free
Support Enforcement - Bangor
Support Enforcement - Bangor -
Toll Free
Support Enforcement - Biddeford
Support Enforcement - Biddeford -
Toll Free
Support Enforcement - Caribou
Support Enforcement - Caribou -
Toll Free
Support Enforcement - Lewiston
Support Enforcement - Lewiston -
Toll Free

Program
 207-490-5418
 800-482-0790
 207-474-4848
 800-452-4602

 207-624-8200
 800-452-1926
 207-561-4333
 800-432-7825
 207-286-2430
 800-322-1919
 207-454-9020
 800-622-1400
 207-493-4050
 800-432-7366
 207-667-1656
 800-432-7823
 207-778-8223
 800-442-6382
 207-834-7770
 800-432-7340
 207-532-5055
 800-432-7338
 207-795-4394
 800-482-7517
 207-255-2027
 800-432-7846
 207-822-2071
 800-482-7520
 207-596-4217
 800-432-7802
 207-490-5418
 800-482-0790
 207-474-4848
 800-452-4602
 207-624-8020
 800-452-1926

 207-561-4154
 800-432-7825

 207-286-2533
 800-322-1919

 207-493-4090
 800-432-7366

 207-795-4390
 800-482-7517

Program Phone
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Human Services
Department

Family Independence,
Bureau of

Bureau
 207-287-3106
Bureau  Phone

Support Enforcement - Portland
Support Enforcement - Portland -
Toll Free
Support Enforcement - Rockland
Support Enforcement - Rockland -
Toll Free
Support Enforcement - Sanford
Support Enforcement - Sanford -
Toll Free
Temporary Assistance to Needy
Families - Augusta
Temporary Assistance to Needy
Families - Augusta - Toll Free
Temporary Assistance to Needy
Families - Bangor
Temporary Assistance to Needy
Families - Bangor - Toll Free
Temporary Assistance to Needy
Families - Biddeford
Temporary Assistance to Needy
Families - Biddeford - Toll Free
Temporary Assistance to Needy
Families - Calais
Temporary Assistance to Needy
Families - Calais - Toll Free
Temporary Assistance to Needy
Families - Caribou
Temporary Assistance to Needy
Families - Caribou - Toll Free
Temporary Assistance to Needy
Families - Ellsworth
Temporary Assistance to Needy
Families - Ellsworth - Toll Free
Temporary Assistance to Needy
Families - Farmington
Temporary Assistance to Needy
Families - Farmington - Toll Free
Temporary Assistance to Needy
Families - Fort Kent
Temporary Assistance to Needy
Families - Fort Kent - Toll Free
Temporary Assistance to Needy
Families - Houlton
Temporary Assistance to Needy
Families - Houlton - Toll Free
Temporary Assistance to Needy
Families - Lewiston
Temporary Assistance to Needy
Families - Lewiston - Toll Free
Temporary Assistance to Needy
Families - Machias
Temporary Assistance to Needy
Families - Machias - Toll Free
Temporary Assistance to Needy
Families - Portland
Temporary Assistance to Needy
Families - Portland - Toll Free
Temporary Assistance to Needy

Program
 207-822-2068
 800-482-7520

 207-596-4255
 800-432-7802

 207-490-5468
 800-482-0790

 207-624-8200

 800-452-1926

 207-561-4333

 800-432-7825

 207-286-2430

 800-322-1919

 207-454-9020

 800-622-1400

 207-493-4050

 800-432-7366

 207-667-1656

 800-432-7823

 207-778-8223

 800-442-6382

 207-834-7770

 800-432-7340

 207-532-5055

 800-432-7338

 207-795-4394

 800-482-7517

 207-255-2027

 800-432-7846

 207-822-2071

 800-482-7520

 207-596-4217

Program Phone
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Human Services
Department

Family Independence,
Bureau of

Health, Bureau of

Bureau
 207-287-3106

 207-287-8016

Bureau  Phone
Temporary Assistance to Needy
Families - Rockland - Toll Free
Temporary Assistance to Needy
Families - Sanford
Temporary Assistance to Needy
Families - Sanford - Toll Free
Temporary Assistance to Needy
Families - Skowhegan
Temporary Assistance to Needy
Families - Skowhegan - Toll Free
Welfare Fraud
Welfare Fraud - Toll Free

Administration
Behavioral Risk Factor Surveillance
System
Cardiovascular Health Program
Children with Special Health Needs
Program
Community Health Promotion
Coordinated School Health
Program
Data, Research & Vital Statistics
Diabetes Control Program
Disease Control, Division of
Drinking Water Program - Augusta
Drinking Water Program - Bangor
Drinking Water Program - Caribou
Eating & Lodging Program
Epidemiology Section
Genetics/Newborn Screening
Program
HIV/STD Program
Health and Environmental Testing
Lab
Health, Bureau of
Healthy Families Program
Immunization Program
Injury Prevention Program 
Injury Prevention Program (toll free
instate only)
Maine Breast & Cervical Health
Program
Maine Injury Prevention Program
Maine Lead Poisoning Prevention
Program
Nutrition Program
Oral Health Program
Partnership for a Tobacco Free
Maine
Plumbing Control Program
Public Health Nursing - Augusta
Public Health Nursing - Augusta -

Program
 800-432-7802

 207-490-5418

 800-482-0790

 207-474-4848

 800-452-4602

 207-287-2409
 800-442-6003

 207-287-8016
 207-287-1420

 207-287-5388
 207-287-5139

 207-287-5388
 207-287-8104

 207-624-5445
 207-287-5380
 207-287-3960
 207-287-2070
 207-941-4363
 207-768-3510
 207-287-5671
 207-287-5301
 207-287-3311

 207-287-3747
 207-287-2727

 207-287-8016
 207-287-3311
 207-287-3746
 207-287-4288
 800-698-3624

 207-287-8021

 207-287-5356
 207-287-4311

 207-287-3311
 207-287-3121
 207-287-4627

 207-287-5689
 207-624-8050
 800-452-1926

Program Phone
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Human Services
Department

Health, Bureau of
Bureau

 207-287-8016
Bureau  Phone

Public Health Nursing - Bangor
Public Health Nursing - Bangor -
Toll Free
Public Health Nursing - Belfast
Public Health Nursing - Calais
Public Health Nursing - Calais -
Toll Free
Public Health Nursing - Caribou
Public Health Nursing - Caribou -
Toll Free
Public Health Nursing - Dover-
Foxcroft
Public Health Nursing - Dover-
Foxcroft - Toll Free
Public Health Nursing - Ellsworth
Public Health Nursing - Ellsworth -
Toll Free
Public Health Nursing -
Farmington
Public Health Nursing -
Farmington - Toll Free
Public Health Nursing - Fort Kent
Public Health Nursing - Fort Kent -
Toll Free
Public Health Nursing - Houlton
Public Health Nursing - Houlton -
Toll Free
Public Health Nursing - Lewiston
Public Health Nursing - Lewiston -
Toll Free
Public Health Nursing - Machias
Public Health Nursing - Machias -
Toll Free
Public Health Nursing - Portland
Public Health Nursing - Portland -
Toll Free
Public Health Nursing - Rockland
Public Health Nursing - Rockland -
Toll Free
Public Health Nursing -
Skowhegan
Public Health Nursing -
Skowhegan - Toll Free
Radiation Control Program
State Systems Development
Initiative (SSDI)
Teen & Young Adult Health
Program
Tuberculosis Control Program
Vital Records (birth certificates,
death certificates, marriage
licenses)
WIC Program (Women, Infants, &
Children)

Program
 207-561-4295
 800-432-7825

 207-338-2060
 207-454-9007
 800-622-1400

 207-493-4188
 800-432-7366

 207-564-3444

 800-432-1641

 207-667-1608
 800-432-7823

 207-778-8228

 800-442-6382

 207-834-7730
 800-432-7340

 207-532-5035
 800-432-7338

 207-795-4448
 800-482-7517

 207-255-2051
 800-432-7846

 207-822-2165
 800-482-7520

 207-596-4238
 800-432-7802

 207-474-4808

 800-452-4602

 207-287-5676
 207-287-3311

 207-287-3312

 207-287-3748
 207-287-3181

 207-287-3991

Program Phone
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Human Services
Department

Management and Budget,
Office of

Medical Services, Bureau
of

Bureau
 207-287-2546

 207-624-7539

Bureau  Phone
Financial Services, Division of
Human Resources, Division of
Regional Operations, Division of
Technology Services, Division of

Administration
Administration - Toll Free
Health Planning and Development
Nursing Home Licensing and
Certification - Augusta
Nursing Home Licensing and
Certification - Augusta - Toll Free
Nursing Home Licensing and
Certification - Bangor
Nursing Home Licensing and
Certification - Bangor - Toll Free
Nursing Home Licensing and
Certification - Caribou
Nursing Home Licensing and
Certification - Caribou - Toll Free
Nursing Home Licensing and
Certification - Houlton
Nursing Home Licensing and
Certification - Houlton - Toll Free
Nursing Home Licensing and
Certification - Portland
Nursing Home Licensing and
Certification - Portland - Toll Free
Nursing Homes - Augusta
Nursing Homes - Augusta - Toll
Free
Nursing Homes - Bangor
Nursing Homes - Bangor - Toll
Free
Nursing Homes - Biddeford
Nursing Homes - Biddeford - Toll
Free
Nursing Homes - Calais
Nursing Homes - Calais - Toll
Free
Nursing Homes - Caribou
Nursing Homes - Caribou - Toll
Free
Nursing Homes - Ellsworth
Nursing Homes - Ellsworth - Toll
Free
Nursing Homes - Farmington
Nursing Homes - Farmington -
Toll Free
Nursing Homes - Fort Kent
Nursing Homes - Fort Kent - Toll
Free
Nursing Homes - Houlton
Nursing Homes - Houlton - Toll

Program
 207-287-2106
 207-287-2567
 207-822-2216
 207-287-3864

 207-287-2674
 800-321-5557
 207-624-5438
 207-624-5386

 800-452-1926

 207-561-4367

 800-432-7825

 207-493-4187

 800-432-7366

 207-532-5033

 800-432-7338

 207-822-2175

 800-482-7520

 207-624-8200
 800-452-1926

 207-561-4333
 800-432-7825

 207-286-2430
 800-322-1919

 207-454-9020
 800-622-1400

 207-493-4050
 800-432-7366

 207-667-1656
 800-432-7823

 207-778-8223
 800-442-6382

 207-834-7770
 800-432-7340

 207-532-5055
 800-432-7338

Program Phone
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Human Services
Department

Medical Services, Bureau
of

Regional OMB Operations,
Office of

Bureau
 207-624-7539

 207-822-2000

Bureau  Phone
Nursing Homes - Lewiston
Nursing Homes - Lewiston - Toll
Free
Nursing Homes - Machias
Nursing Homes - Machias - Toll
Free
Nursing Homes - Portland
Nursing Homes - Portland - Toll
Free
Nursing Homes - Rockland
Nursing Homes - Rockland - Toll
Free
Nursing Homes - Sanford
Nursing Homes - Sanford - Toll
Free
Nursing Homes - Skowhegan
Nursing Homes - Skowhegan -
Toll Free

Augusta
Augusta - Toll Free
Bangor
Bangor Toll Free
Biddeford
Biddeford - Toll Free
Calais
Calais - Toll Free
Caribou
Caribou - Toll Free
Dover-Foxcroft
Dover-Foxcroft - Toll Free
Ellsworth
Ellsworth - Toll Free
Farmington
Farmington - Toll Free
Fort Kent
Fort Kent - Toll Free
Houlton
Houlton - Toll Free
Lewiston
Lewiston - Toll Free
Machias
Machias - Toll Free
Portland
Portland - Toll Free
Rockland
Rockland - Toll Free
Sanford
Sanford - Toll Free
Skowhegan

Program
 207-795-4394
 800-482-7517

 207-255-2027
 800-432-7846

 207-822-2071
 800-482-7520

 207-596-4217
 800-432-7802

 207-490-5418
 800-482-0790

 207-474-4848
 800-452-4602

 207-624-8012
 800-452-1926
 207-561-4114
 800-432-7825
 207-286-2401
 800-322-1919
 207-454-9001
 800-622-1400
 207-493-4002
 800-432-7366
 207-564-3444
 800-432-1641
 207-667-1617
 800-432-7823
 207-778-8211
 800-442-6382
 207-834-7704
 800-432-7340
 207-532-5008
 800-432-7338
 207-795-4440
 800-482-7517
 207-255-2020
 800-432-7846
 207-822-2216
 800-482-7520
 207-596-4292
 800-432-7802
 207-490-5462
 800-482-0790
 207-474-4886

Program Phone
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Human Services
Department

Regional OMB Operations,
Office of

Bureau
 207-822-2000
Bureau  Phone

Skowhegan- Toll Free
South Paris
South Paris - Toll Free

Program
 800-452-4602
 207-744-1200
 888-593-9775

Program Phone
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Independent Agencies
- Advisory

Department
Historical Records
Advisory Board, Maine

Bureau
 207-287-5790
Bureau  Phone

Maine Historical Records Advisory
Board

Program
 --207
Program Phone
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Independent Agencies
- Other

Department
Arts Commission, Maine

Atlantic Salmon
Commission Main Office

Baxter State Park
Authority

Governmental Ethics and
Election Practices,
Commission on

Historic Preservation
Commission, Maine

Housing Authority, Maine
State

Human Rights
Commission, Maine

Library, Maine State

Maine Tourism
Association

Museum, Maine State

Retirement System, Maine
State - TOLL FREE 800-

Bureau
 207-287-2724

 207-941-4449

 207-723-5140

 207-287-6219

 207-287-2131

 207-626-4600

 207-624-6050

 207-287-5600

 207-623-0363

 207-287-2301

 207-512-3100

Bureau  Phone
Arts in Education
Community and Traditional Arts
Program
Financial Management
Grants and Contemporary Arts
Program
Information Management
Maine Arts Commission
Percent for Art - Artists Registry

Atlantic Salmon Commission -
Augusta Office

Baxter State Park

Campaign Finance
Commission on Governmental
Ethics & Election Practices
Legislative Ethics
Lobbyist Registration

Maine Historic Preservation
Commission

Fuel Assistance
Local County Community Action
Program
Maine State Housing Authority
TDD
Toll Free

Credit Extension
Education
Employment
Housing
Maine Human Rights Commission
Public Accomodations

Maine State Library

Maine Tourism Association

Maine State Museum

Disability

Program
 207-287-2790
 207-287-2713

 207-287-2725
 207-287-2750

 207-287-6571
 207-287-2724
 207-287-2726

 207-287-9972

 207-723-5140

 207-287-4179
 207-287-6219

 207-287-6219
 207-287-6221

 207-287-2132

 207-622-4761
 207-622-4761

 207-626-4600
 800-452-4603
 800-452-4668

 207-624-6050
 207-624-6050
 207-624-6050
 207-624-6050
 207-624-6050
 207-624-6050

 207-287-5600

 207-623-0363

 207-287-2301

 207-512-3100

Program Phone
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Independent Agencies
- Other

Department
Retirement System, Maine
State - TOLL FREE 800-
451-9800

Workers' Compensation
Board

Bureau
 207-512-3100

 207-287-3751

Bureau  Phone
Group Life Insurance
Judicial Retirement System
Legislative Retirement System
Maine State Retirement System

Abuse Investigation Unit
Augusta
Bangor
Caribou
Insurance
Lewiston
Medical and Rehab Services
Portland
Workers' Compensation Board

Program
 207-512-3100
 207-512-3100
 207-512-3100
 207-512-3100

 207-287-7065
 207-287-2308
 207-941-4550
 207-498-6428
 207-287-7074
 207-783-5490
 207-287-7080
 207-822-0840
 207-287-3751

Program Phone
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Independent Agencies
- Regulatory 

Department
Health Data Organization,
Maine

Bureau
 207-287-6723
Bureau  Phone

Maine Health Data Organization
Program

 207-287-6723
Program Phone
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Inland Fisheries &
Wildlife

Department
Administrative Services,
Bureau of

Inland Fisheries and
Wildlife

Maine Warden Service

Public Information and
Education

Resource Management,
Bureau of

Bureau
 207-287-5210

 207-287-8000

 207-287-2766

 207-287-5244

 207-287-5252

Bureau  Phone
Administrative Services
Engineering & Realty
Licensing & Registration

Commissioner, Office of the
Deputy Commissioner, Office of the
INFORMATION CENTER

Maine Warden Service - Colonel
Maine Warden Service - Major

Director, Office of the

Director, Office of the

Program
 207-287-5224
 207-287-5218
 207-287-5225

 207-287-5202
 207-287-5202
 207-287-8000

 207-287-2766
 207-287-2766

 207-287-5248

 207-287-5252

Program Phone
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Judicial
Department

Judicial Department
Bureau

 207-822-0792
Bureau  Phone

Administrative Offices of the Court
Program

 207-822-0792
Program Phone
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Labor
Department

 Commissioner, Office of
the

Employment Services,
Bureau of

Labor Standards, Bureau
of

Bureau
 207-287-3788

 207-624-6390

 207-624-6400

Bureau  Phone
 Commissioner, Office of the
Administrative Hearings
Administrative Services
EEOC
Facility Services
Human Resources, Office of
Information Processing, Office of
Labor Market Information Services
Maine Conservation Corps

Bureau of Employment Services
Career Center - Augusta
Career Center - Bangor
Career Center - Bath
Career Center - Belfast
Career Center - Calais
Career Center - Dover-Foxcroft
Career Center - Ellsworth
Career Center - Houlton
Career Center - Lewiston
Career Center - Machias
Career Center - Millinocket
Career Center - Portland
Career Center - Presque Isle
Career Center - Rockland
Career Center - Rumford
Career Center - Saco
Career Center - Sanford
Career Center - Skowhegan
Career Center - Waterville
Career Center - Wilton
Workforce Development Centers -
Administrative Offices

Bureau of Labor Standards
Customer Service Unit
Migrant & Immigrant Services -
Toll Free
Migrant Worker Hotline
Migrant and Immigrant Services
Outreach and Education Division
Public Sector Workplace Safety &
Health
Research and Statistics Unit
Safety Works
Safety Works - Toll Free
State Labor Regulations - Title 26
Technical Services

Program
 207-287-3788
 207-624-5900
 207-287-3516
 207-287-3337
 207-287-5568
 207-287-2876
 207-287-3168
 207-287-2271
 207-287-4931

 207-624-6390
 207-624-5120
 207-561-4650
 207-442-0300
 207-338-5158
 207-454-7551
 207-564-8358
 207-664-2300
 207-532-5300
 207-753-9000
 207-255-1900
 207-723-8321
 207-771-5627
 207-760-6300
 207-594-9576
 207-364-3738
 207-286-2650
 207-324-5460
 207-474-4950
 207-872-5516
 207-645-5800
 207-287-3378

 207-624-6400
 207-624-6400
 800-234-8848

 800-234-8848
 207-624-6400
 207-624-6465
 207-624-6400

 207-624-6440
 207-624-6400
 877-723-3345
 207-624-6400
 207-624-6440

Program Phone
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Labor
Department

Labor Standards, Bureau
of

Maine Labor Relations
Board

Rehabilitation Services,
Bureau of

Unemployment
Compensation, Bureau of

Bureau
 207-624-6400

 207-287-2015

 207-624-5950

 207-287-2316

Bureau  Phone
Wage and Hour Division
Workplace Safety and Health
Division

Labor Relations Board

Blind and Visually Impaired,
Division for the 
Field Office - Augusta
Field Office - Bangor
Field Offices - Ellsworth
Field Offices - Houlton
Field Offices - Lewiston
Field Offices - Machias
Field Offices - Portland
Field Offices - Presque Isle
Field Offices - Rockland
Field Offices - Saco
Field Offices - Skowhegan
Rehabilitation Services, Bureau of
Vocational Rehabilitation Division

Benefits Section
Collections
Employer Status Unit
Tax Unit
Unemployment Call Centers -
Augusta
Unemployment Call Centers -
Bangor
Unemployment Call Centers -
Biddeford
Unemployment Call Centers -
Calais
Unemployment Call Centers - Fort
Kent
Unemployment Call Centers -
Lewiston
Unemployment Call Centers -
Portland
Unemployment Call Centers -
Presque Isle
Unemployment Call Centers -
Rockland
Unemployment Call Centers -
Sanford
Unemployment Call Centers -
Skowhegan
Unemployment Compensation
Unemployment Fraud Tips
Unemployment Tax Matters

Program
 207-624-6400
 207-624-6400

 207-287-2015

 207-624-5120

 207-624-5120
 207-561-4900
 207-664-2300
 207-532-5300
 207-753-9050
 207-255-0130
 207-822-0400
 207-768-6300
 207-594-1834
 207-286-2600
 207-474-4958
 207-624-5950
 207-624-5950

 207-287-3805
 207-287-8311
 207-287-3176
 207-287-3742
 207-624-7560

 207-561-4600

 207-286-1500

 207-454-1077

 207-834-2450

 207-753-2800

 207-822-4128

 207-768-6800

 207-596-4380

 207-324-5461

 207-474-4930

 207-287-2316
 207-287-1235
 207-287-3742

Program Phone
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Legislature
Department

House of Representatives

Legislative Council Office 

Senate

Bureau
 207-287-1400

 207-287-1615

 207-287-1540

Bureau  Phone
Clerk of the House
House Majority Office
House Minority Office
Message Center for
Representatives
Speaker of the House

Law and Legislative Reference
Library
Legislative Information Office
Legislative Information Services
Office of Fiscal and Program
Review
Office of Policy and Legal Analysis
Office of the Executive Director of
the Legislative Council
Office of the Revisor of Statutes

Message Center for Senators
President of the Senate
Secretary of the Senate
Senate Majority Office
Senate Minority Office

Program
 207-287-1400
 207-287-1430
 207-287-1440
 800-423-2900

 207-287-1300

 207-287-1600

 207-287-1692
 207-287-1625
 207-287-1635

 207-287-1670
 207-287-1615

 207-287-1650

 800-423-6900
 207-287-1500
 207-287-1540
 207-287-1515
 207-287-1505

Program Phone
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Marine Resources
Department

 Commissioner, Office of
the

Marine Patrol

Resource Management,
Bureau of

Bureau
 207-624-6550

 207-624-6571

 207-633-9500

Bureau  Phone
 Commissioner, Office of the
Administration
Marine Resources

Marine Patrol

Boothbay
Commercial Licensing
Education
Red Tide Hot Line

Program
 207-624-6553
 207-624-6550
 207-624-6550

 207-624-6571

 207-633-9500
 207-624-6550
 207-633-9542
 800-232-4733

Program Phone
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Non-State
Department

Finance Authority of Maine
- FAME

Bureau
 207-623-3263
Bureau  Phone

FAME - Toll Free
Finance Authority of Maine -
FAME

Program
 800-228-3734
 207-623-3263

Program Phone
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Professional &
Financial Regulation

Department
Administrative Services

Banking, Bureau of

Commissioner, Office of
the

Consumer Credit
Regulation, Office of

Information Systems
Support (Computer
Services)

Insurance, Bureau of

Licensing and
Registration, Office of

Bureau
 207-624-8466

 207-624-8570

 207-624-8510

 207-624-8527

 207-624-8544

 207-624-8475

 207-624-8603

Bureau  Phone
Administrative Services

Banking, Bureau of
Securities, Office of

Commissioner, Office of the

Consumer Credit Regulation

ISS (Computer Services)

Insurance, Bureau of

Accountancy
Alcohol & Drug Counselors
Architects, Landscape Architects &
Interior Designers
Athletic Commission
Athletic Trainers (registration)
Barberting & Cosmetology
Boiler and Pressure Vessels
Charities/Professional Fund
Raisers (registration)
Chiropratic Licensure
Complementary Health Care
Providers
Counseling Professionals
Licensure
Dietetic Practice Licensing
Door to Door Home Repair
Electricians Examing Board
Elevator/Tramway Safety
Foresters Professional Licensure
Funearl Service
Geologists & Soil Scientists
Hearing Aid Dealers & Fitters
Interps for Deaf & Hard of Hearing
(registration)
Itineratn Vendors/Transient Sellers
(registration)
Licensing and Registration, Office
of
Licensing of Auctioneers
Manufactured Housing
Massage Therapists (registration)
Nursing Home Administration

Program
 207-624-8466

 207-624-8570
 207-624-8551

 207-624-8510

 207-624-8527

 207-624-8544

 207-624-8475

 207-624-8603
 207-624-8603
 207-624-8603

 207-624-8603
 207-624-8603
 207-624-8603
 207-624-8603
 207-624-8603

 207-624-8603
 207-624-8603

 207-624-8603

 207-624-8603
 207-624-8603
 207-624-8603
 207-624-8603
 207-624-8603
 207-624-8603
 207-624-8603
 207-624-8603
 207-624-8603

 207-624-8603

 207-624-8603

 207-624-8603
 207-624-8603
 207-624-8603
 207-624-8603

Program Phone
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Professional &
Financial Regulation

Department
Licensing and
Registration, Office of

Nursing, State Board of

Bureau
 207-624-8603

 207-287-1133

Bureau  Phone
Occupational Therapy
Oil & Solid Fuel
Pharmacy
Physical Therapy
Plumbers' Examining 
Podiatric Medicine
Prof Land Surveyors
Propane & Natural Gas
Psychologists Examiners
Radiologic Technology
Real Estate Appraisers
Real Estate Commission
Respiratory Care
Social Work Licensure
Speech-Language Pathology &
Audiology
Veterinary Medicine

Maine State Board of Nursing

Program
 207-624-8603
 207-624-8603
 207-624-8603
 207-624-8603
 207-624-8603
 207-624-8603
 207-624-8603
 207-624-8603
 207-624-8603
 207-624-8603
 207-624-8603
 207-624-8515
 207-624-8603
 207-624-8603
 207-624-8603

 207-624-8603

 207-287-1133

Program Phone
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Public Safety
Department

 Commissioner, Office of
the

Capitol Security, Bureau of

Emergency Medical
Services

Emergency Services
Communication Bureau

Highway Safety, Bureau of

Liquor Enforcement,
Bureau of

Maine Criminal Justice
Academy

Maine Drug Enforcement
Agency

Maine State Police 

State Fire Marshal, Office
of the

Bureau
 207-287-3619

 207-287-4357

 207-287-3953

 207-877-8010

 207-624-8756

 207-624-8973

 207-877-8000

 207-287-3877

 207-624-7000

 207-624-8964

Bureau  Phone
Commissioner, Office of the

Capitol Security

Emergency Medical Services

Emergency Services
Communication B ureau

Bureau of Highway Safety

Liquor Enforcement
Liquor Licensing

Maine Criminal Justice Academy

Maine Drug Enforcement Agency

Administration
Communications
Concealed Firearms
Crime Laboratory
Criminal Investigation Division II
Games of Chance
Motor Vehicle Inspection Licenses
Motor Vehicle Inspection Stickers
Private Investigator Licensing
Traffic Division

Fire Marshal's Office

Program
 207-624-7068

 207-287-4357

 207-287-3953

 207-877-8010

 207-624-8756

 207-624-8973
 207-624-8745

 207-877-8000

 207-287-3877

 207-624-7068
 207-624-7076
 207-624-8775
 207-624-7017
 207-287-7502
 207-624-8775
 207-624-8773
 207-624-8773
 207-624-8775
 207-624-8939

 207-624-8964

Program Phone



Maine State Government

Bureau & Program Phone Numbers

03/31/03 Page 44

Public Utilities
Commission

Department
Public Utilities
Commission

Bureau
 207-287-3831
Bureau  Phone

Public Utilities Commission
Program

 207-287-3831
Program Phone
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Secretary of State
Department

Corporations, Elections
and Commissions, Bureau
of

Maine State Archives

Motor Vehicles, Bureau of

Bureau
 207-624-7736

 207-287-5790

 207-624-9000

Bureau  Phone
Rules, Commissions and Notaries

Maine State Archives

Commercial Vehicles
Dealer Section
Driver Licensing & Control
Enforcement and Control
Public Services
Title Section

Program
 207-287-3676

 207-287-5790

 207-624-9000
 207-624-9000
 207-624-9000
 207-624-9000
 207-624-9000
 207-624-9000

Program Phone
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Technical College
System, Maine

Department
Center for Career
Development

Central Maine Technical
College

Eastern Maine Technical
College

Kennebec Valley
Technical College

Maine Quality Centers

Maine Techincal College
System

Northern Maine Technical
College

Southern Maine Technical
College

Washington County
Technical College

York County Technical
College

Bureau
 207-767-5210

 207-755-5100

 207-941-4600

 207-453-5000

 207-287-1070

 207-287-1070

 207-768-2700

 207-767-9500

 207-454-1000

 207-646-9282

Bureau  Phone
Maine Career Advantage

Central Maine Technical College

Eastern Maine Technical College

Kennebec Valley Technical College

Maine Quality Centers

Maine Technical College System

Northern Maine Technical College

Southern Maine Technical College

Washington County Technical
College

York County Technical College

Program
 207-767-5210

 207-755-5100

 207-941-4600

 207-453-5000

 207-767-5210

 207-287-1070

 207-768-2700

 207-767-9500

 207-454-1000

 207-646-9282

Program Phone
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Transportation
Department

Audit, Office of

Chief Engineer

Department of
Transportation

Environmental Services,
Office of

Finance and
Administration, Bureau of

Freight Transportation,
Office of

Human Resources, Office
of

Legal Services, Office of

Maintenance and
Operations, Bureau of

Bureau
 207-624-3040

 207-624-3000

 207-624-3000

 207-624-3100

 207-624-3200

 207-624-3560

 207-624-3050

 207-624-3020

 207-624-3580

Bureau  Phone
Audit

Chief Engineer

Chief Engineer
Commissioner's Office
Deputy Commissioner's Office
Executive Office

Environmental Studies and Permits
Landscape and Environmental
Mitigation
Water Resources and Hazardous
Waste

Accounting Division
Administrative Services
Financial Analysis and Planning
Division
Information Systems
Library Services
Mail, Reproduction, Stockroom
Photo Lab

Freight Transportation

Equal Opportunity and Employee
Relations
Personnel Division
Training, Health and Safety

Legal Services

Bridge Maintenance
Division 1 - Presque Isle
Division 2 - Ellsworth
Division 3 - Bangor
Division 4 - Fairfield
Division 5 - Rockland
Division 6 - Scarborough
Division 7 - Dixfield
Engineering and Management
Services
Highway Maintenance
Motor Transport Service
Motor Transport Service Division 1
- Caribou

Program
 207-624-3040

 207-624-3000

 207-624-3000
 207-624-3000
 207-624-3000
 207-624-3000

 207-624-3100
 207-624-3100

 207-624-3100

 207-624-3200
 207-624-3215
 207-624-3200

 207-624-3210
 207-624-3230
 207-624-3220
 207-624-3225

 207-624-3560

 207-624-3050

 207-624-3050
 207-624-3050

 207-624-3020

 207-624-3580
 207-764-2060
 207-667-5556
 207-941-4500
 207-453-7377
 207-596-2230
 207-883-5546
 207-562-4228
 207-624-3585

 207-624-3590
 207-624-3600
 207-492-3021

Program Phone
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Transportation
Department

Maintenance and
Operations, Bureau of

Passenger Transportation,
Office of

Planning, Bureau of

Policy Analysis and
Communications, Office of

Project Development,
Bureau of

Bureau
 207-624-3580

 207-624-3250

 207-624-3300

 207-624-3010

 207-624-3430

Bureau  Phone
Motor Transport Service Division 2
- Ellsworth
Motor Transport Service Division 3
- Bangor
Motor Transport Service Division 4
- Skowhegan
Motor Transport Service Division 5
- Rockland
Motor Transport Service Division 6
- Scarborough
Motor Transport Service Division 7
- Dixfield
Radio Operations
Radio Room - Weather Line
Sign Shop
Traffic Engineering

Maine State Ferry Service
Planning and Development
Transportation Programming

Community Service Division
Plan and Program Development
Division
Systems Management Division
Transportation Research Division

Policy Analysis and
Communications

Contracts
Geotechnical 
Mapping
Multimodal Program
Quality and Technology
Real Estate
Regional Program
Survey
Testing
Urban & Arterial Highway Program
Urban & Federal Bridge Program
Utilities

Program
 207-667-8912

 207-941-4518

 207-474-6761

 207-596-2234

 207-883-2621

 207-562-4254

 207-287-3426
 207-624-3595
 207-287-2846
 207-624-3620

 207-596-2202
 207-624-3250
 207-624-3250

 207-624-3270
 207-624-3300

 207-624-3300
 207-624-3270

 207-624-3010

 207-624-3430
 207-624-3520
 207-624-3510
 207-624-3420
 207-624-3410
 207-624-3450
 207-624-3470
 207-624-3440
 207-624-3470
 207-624-3480
 207-624-3490
 207-624-3460

Program Phone
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Treasury
Department

Office of the Treasury
Bureau

 207-624-7477
Bureau  Phone

Treasury
Unclaimed Property

Program
 207-624-7477
 207-624-7470

Program Phone
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Workers Compensation
Board

Department
Workers Compensation
Board Central Office

Bureau
 888-801-9087
Bureau  Phone

Worker Advocate Program -
Augusta
Worker Advocate Program -
Bangor
Worker Advocate Program -
Caribou
Worker Advocate Program -
Lewiston
Worker Advocate Program -
Portland
Workers Compensation Board -
Augusta Regional Office
Workers Compensation Board -
Bangor Regional Office
Workers Compensation Board -
Caribou Regional Office
Workers Compensation Board -
Lewiston Regional Office
Workers Compensation Board -
Portland Regional Office

Program
 888-645-2266

 888-594-4556

 888-257-7892

 888-828-5460

 888-258-0853

 800-400-6854

 800-400-6856

 800-400-6855

 800-400-6857

 800-400-6858

Program Phone


